
Library-wide Training Catalog
Frequently Asked Questions (FAQs)

What is the Library-wide Training Catalog?

· The Library-wide Training Catalog is a table that identifies all training mandated for Library of Congress staff – based on legislation, regulations, and directives. It does not include additional training that may be required within individual Service Units.

Where can I find a copy of the Library-wide Training Catalog?

· The Library-wide Training Catalog is published on the HRS/WPD intranet site, http://olc.loc.gov. 
How do I find out whether I have to take a specific course?

· The Library-wide Training Catalog is divided by target audience (e.g., All staff, All supervisors and managers, etc.). If you are a member of a targeted audience for a specific course, you are required to take that course. The catalog also indicates how often a course is required and if there are any exceptions. 
Why do I have to take this course?

· Required courses for Library staff are mandated for Library of Congress staff based on legislation, regulations, and directives to ensure employees are aware of their roles and responsibilities. Additional courses may be required by individual Service Units based upon job responsibilities (e.g., Basic Emergency Care for Health Services Staff).
When and how often is it offered?
· Most of the courses are available online through LOC SkillPort. Other courses are instructor-led and scheduled periodically and can be found in the Online Learning Center. Both LOC SkilllPort and the Online Learning Center can be accessed at https://olc.loc.gov.
How long are the courses?

· The courses have different lengths depending upon the audience and content. For instance, the Information Security Awareness Course runs approximately 45 minutes whereas Contracting Officer’s Representative training lasts 5 days.
Is there a cost?
· Most of the mandatory courses are free of charge unless a cost is specified for the course in the Online Learning Center. 
Please contact Jessica Holbrook at jesjoh@loc.gov or 7-0289 with questions. 
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