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Effective use of technology
has become a critical component
of information retrieval. Does
this leave the blind, the deaf, the
elderly and any other group with
special challenges on the far side
of a new digital divide?

This session will provide
specific information on how to
bridge that divide for individuals
challenged in ways that we can
accommodate if only we have
the requisite insight, persistence,
compassion, and knowledge.
Building Another Bridge will
offer very specific suggestions to
insure that all individuals have
equal access to information,
regardless of the medium
through which that information
is presented.

This session explores practical
techniques for managing your
work, offering a wide range of
suggestions for more effective
use of your time.

Factors to be considered
include how to negotiate
deadlines and work assignments,
being more realistic about the
time available, and maintaining
a balance between work and
home.

This Soaring program focuses
specifically on library support
staff and what they are already
doing to enhance their jobs, their
skills, their libraries, their
attitudes, and their relationships
with patrons, students, or
co-workers.

Also, the latest topics in their
professional arena will be
discussed by exploring resources
such as Library Mosaics and
ALA’s Career Ladders.
Moderators, guest support staff,
and a studio audience will give
a comprehensive view of what
library service is now, and what
it can be in the future.
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