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THE LIBRARY OF CONGRESS

OFFICE OF CONTRACTS & GRANTS MANAGEMENT

FEDLINK CONTRACTS SECTION

101 INDEPENDENCE AVENUE, SE

WASHINGTON, D.C. 20540 -9414
RE: FY2010 FEDLINK Vendor Performance Evaluations

Dear FEDLINK Member:

In accordance with Federal Acquisition Regulation (FAR) 42.1503, the Library of Congress is required to maintain past performance information for each vendor who provides products/services exceeding $25,000 through the FEDLINK program. 

We are requesting FEDLINK members to evaluate the performance of each vendor who provides service exceeding $25,000 through the FEDLINK program during FY2010. These evaluations will be maintained in each vendor's contract file and will be considered when reviewing the vendor for future participation in the FEDLINK Program.  If you have a particular situation with a vendor and need additional space, you may provide attachments.

You must complete the enclosed Vendor Performance Evaluation Form and return the signed Evaluation Form to the Library of Congress Contract Specialist at the address listed above within ten (10) days after completion of the delivery order.  
Please be reminded that if you have a problem with any aspect of the FEDLINK Program, you should contact us immediately. For questions concerning your interagency agreement (IAG) or billing/invoicing issues, you may contact the FEDLINK Hotline at (202) 707-4900.  For vendor or contract related questions, please contact the Library of Congress Contracts Office at (202) 707-0461.

If you have any questions regarding the Vendor Performance Evaluation Form, please contact the Contract Specialist listed on the delivery order. 

Sincerely,

LC/FEDLINK Contract Specialist

Phone: (202) 707-0461

Fax: (202) 707-0485

Email:  flicc-cl@loc.gov

Encl.: a/s
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VENDOR PERFORMANCE EVALUATION FORM
	1. CUSTOMER IDENTIFICATION.

	Agency Name: 
	Delivery Order Number


	C. Service Option


	D. FEDLINK ID



	2. VENDOR IDENTIFICATION.

	A. Vendor Name


	B. BOA Number


	C. Service Category


	D. SERVICE ID



	3. ORDER INFORMATION
	A. Fiscal Year 2010
	B. Amount  $

	4. COMPLEXITY OF PRODUCT/SERVICE
	G Routine
	G Medium
	G Complex

	5. CRITICALITY OF PRODUCT/SERVICE
	G Low
	G Medium
	G High

	6. EVALUATION. Please provide narrative comments for any Excellent or Unsatisfactory ratings.

	Items for Evaluation


	Not Applicable

NA
	Unsatisfactory

1
	Marginal

2
	Satisfactory

3
	Excellent

4

	a. Understands customer perspective
	
	
	
	
	

	b. Objectives met
	
	
	
	
	

	c. Adherence to schedule
	
	
	
	
	

	d. Responsiveness to changes
	
	
	
	
	

	e. Risk or problem management
	
	
	
	
	

	f. Innovation, initiative
	
	
	
	
	

	g. Quality, timeliness, accuracy
	
	
	
	
	

	h. Frequency of customer interaction
	
	
	
	
	

	i. OVERALL RATING
	
	
	
	
	

	7. COST CONTROL.   Did the vendor help control your cost for the service?  If not, please explain.
	8. REPEAT BUSINESS.   Would you select this vendor again?  If not, please explain.

	
	

	9. LC/FEDLINK BOA.   Would you use the FEDLINK BOA again? If not, please explain.
	10. FEDLINK.  Was FEDLINK an effective and cost efficient source for your procurement?  Please explain.

	
	

	11. MEMBER SIGNATURE.

	A.  Name and Title


	B. Signature


	C. Date



	12. FEDLINK PROGRAM OFFICE SIGNATURE.

	A. Name and Title


	B. Signature
	C. Date

	13. LC CONTRACTING OFFICE SIGNATURE.

	A. Name and Title


	B. Signature
	C. Date

	14. SENT TO VENDOR BY LC.
	A. Initials
	B. Date


INSTRUCTIONS

GENERAL INFORMATION:  This form provides criteria for evaluation of completed Delivery Orders/Purchase Orders/Blanket Purchase Agreements.  It also serves primarily as a permanent record of vendor performance and deliverables. The information provided will be made available to FEDLINK customers and any appropriate Government oversight.  Room is provided for narratives, and provides documentation of the date a completed evaluation form is provided to the vendor.  The reference to delivery orders represents delivery orders, purchase orders and blanket purchase agreements.

1.
CUSTOMER IDENTIFICATION:  Enter agency name; delivery order number; service option (direct or transfer); and FEDLINK ID (4-letter ID).

2.   
VENDOR IDENTIFICATION:  Enter the vendor name; BOA number; svc category (books, serials, info retrieval); and svc ID (2-letter vendor ID).

3. 
ORDER INFORMATION: Enter the fiscal year and cumulative amount of NTE funds for each vendor.

4. 
COMPLEXITY OF PRODUCT/SERVICE:  Select the box identifying the complexity of the requirements, (routine, medium, complex).
5.
CRITICALITY OF PRODUCT/SERVICE:  Select the box identifying the critical nature of the requirement, (low, medium, high).

6.
EVALUATION:  Fill in the number in each box associated with evaluation for each item and provide totals.

7.
COST CONTROL:  Identify whether the vendor helped you control your costs.

8. 
REPEAT BUSINESS:  Identify if you would choose to use this vendor again.

9.
LC/FEDLINK BOA:  Identify if you would choose to use the FEDLINK Contracts / BOA s again for your requirement.

10.
FEDLINK: Identify if you think FEDLINK was an efficient and cost-effective source.

11. 
MEMBER SIGNATURE:  Provide the name, title, and signature of the individual completing this form and the date.
12.
FEDLINK PROGRAM OFFICE SIGNATURE: Evaluation will be reviewed by the program office, signed and dated.

13.
LC CONTRACTING OFFICER SIGNATURE:  Evaluation will be reviewed by the LC Contracting Officer, signed and dated.

14. SENT TO VENDOR BY LC:  Evaluation form will be forwarded to the vendor for comment and date sent will be noted.

Attachment 1

EVALUATION RATING NARRATIVE
Continued

