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NLS Director Karen Keninger listens as country music star and NLS patron Ronnie Milsap 
talks about his long career and the importance of keeping up with new technology. 

NLS and its library network look to 
the future at Nashville conference 
By Mark Layman
Country music has changed a lot over the 
years, from the homegrown sounds of early 
Grand Ole Opry stars such as Roy Acuff and 
Hank Williams to current chart-toppers such 
as Lady Antebellum and Kenny Chesney.

The braille and talking-book program 
overseen by the National Library Service for 
the Blind and Physically Handicapped (NLS) 
has changed a lot, too, from the 12-inch 
vinyl records of the 1930s to today’s digital 
downloads and mobile apps. 

So it was fitting that NLS chose Nashville, 
Tenn., for the 2018 National Conference of 
Librarians Serving Blind and Physically 
Handicapped Individuals. Just as country 
music continues to evolve, so does NLS—and 

the many ways it is doing so provided the 
theme for this year’s conference, held June 
16–21 at the Hilton Nashville Downtown.

More than 150 librarians from NLS’s 
national network and a rotating cast of NLS 
staff members attended. They got updates 
on NLS initiatives, took part in workshops 
and demonstrations led by NLS staff and 
network librarians, and had the opportu-
nity to try new accessible products. 

“The NLS program has come a long way in 
its 87 years, but we’re committed to doing 
even more to make sure that blindness or 
physical disabilities keep no one, of any age, 
from enjoying a good book,” NLS Director 
Karen Keninger said. “It was wonderful 
to spend six days talking about the many 
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The Program
The National Library Service for the Blind and Physically 

Handicapped, Library of Congress, publishes books and 
magazines in braille and in recorded form for readers who 
cannot hold, handle, or see well enough to read conven-
tional print because of a temporary or permanent visual 
or physical disability.

Through a national network of state and local libraries, 
the materials are loaned free to eligible readers in the 
United States and to U.S. citizens living abroad. Materials 
are sent to readers and returned by postage-free mail. 
Most books are also available for download on the NLS 
Braille and Audio Reading Download (BARD) website, 
https://nlsbard.loc.gov.

Books and Magazines
Readers may borrow all types of popular-interest 

books including bestsellers, classics, mysteries, romances, 
westerns, poetry, history, biographies, religious litera-
ture, children’s books, and foreign-language materials. 
Readers may also subscribe to more than 70 popular mag-
azines in braille and recorded formats.

Special Equipment
Special equipment needed to play the audiobooks is 

loaned indefinitely to readers. Amplifiers with head-
phones are available for eligible readers who are also 
certified as hearing-impaired. Other devices for playback 
machines are provided to aid readers with mobility 
impairments.

Eligibility
You are eligible for the Library of Congress program if:

• You are legally blind—your vision in the better eye is 
20/200 or less with correcting glasses, or your widest 
diameter of visual field is no greater than 20 degrees;

• You cannot see well enough or focus long enough to 
read standard print, although you wear glasses to cor-
rect your vision;

• You are unable to handle print books or turn pages 
because of a physical disability; or

• You are certified by a medical doctor as having a read-
ing disability, due to an organic dysfunction, which is 
of sufficient severity to prevent reading in a normal 
manner. 
How to Apply You may request an application by call-

ing toll-free 1-888-NLS-READ or by completing the online 
form at www.loc.gov/thatallmayread.
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exciting initiatives underway at NLS and at 
our network libraries, and to consider the 
ways they will make our service timelier, 
more efficient, and more widely available.” 

Featured guests were Bettina Dolinsek, 
a Des Moines, Iowa, CrossFit trainer who 
is blind, and country music legend Ronnie 
Milsap, a longtime NLS patron who was 
greeted with a standing ovation. 

Milsap, who recorded a public service 
announcement for the NLS network library 
in Tennessee in 2011, shared stories from 
his 40-year career—including the inspira-
tion he got at age 20 from a backstage meet-
ing with Ray Charles. He talked about the 
importance of keeping up with new acces-
sible technology and posed for photos with 
librarians, cracking a big smile for each one.

Tennessee Secretary of State Tre Hargett 
and state Rep. Darren Jernigan officially 
welcomed attendees to Nashville. The two 
played key roles in getting the name of 
the Tennessee Library for the Blind and 
Physically Handicapped changed to the 
Tennessee Library for Accessible Books 
and Media. The goal, Jernigan said, was “to 
describe what’s in the library, not who’s 
going into the library.” 

There were discussions throughout the 
conference about the many ongoing NLS 
initiatives to improve and expand service:

NLS Materials Development Division Chief Michael 
Katzmann updated attendees on Duplication on 
Demand and other new initiatives.
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•   NLS already provides patrons with 
free players for its talking books; it is 
currently developing a portable braille 
eReader that will be optimized for read-
ing braille books and magazines. 

•   The next generation of the NLS talking-
book player—still a few years away—
will have Internet connectivity, allowing 
users to easily download books via 
Wi-Fi or cellular networks from BARD, 
the NLS Braille and Audio Reading 
Download service. 

•  Some libraries in the NLS network have 
already begun using Duplication on 
Demand—recording books on cartridges 
as patrons request them. That reduces 
the need for shelving multiple copies of 
books that may or may not be circulated 

Above: Bayside (Virginia) Special Services Library’s 
Susan Paddock listens as Alexandria, Va., Subregional 
Librarian Kym Robertson asks a question during a 
presentation. Right: Tennessee Library Director Maria 
Sochor with Secretary of State Tre Hargett and state 
Rep. Darren Jernigan, who both welcomed conference 
attendees to Nashville. 

and allows libraries to meet patron 
requests more quickly than if they have 
to request books from the NLS regional 
service centers.

•  In addition to a national TV, radio, and 
online campaign that has resulted in 
thousands of requests for information, 
NLS is also looking into ways to simplify 
and ease its eligibility requirements. 

The next NLS biennial conference will be 
held in 2020 in Lincoln, Neb. “Nebraska’s 
state brand is ‘Good life. Great opportu-
nity,’” Keninger said. “I think we’ll feel right 
at home there, since NLS helps its patrons 
live their best lives and take advantage of 
the many opportunities for fun, learning, 
and professional advancement that reading 
provides.” 

(Left to right) North 
Carolina Regional 
Library’s Craig 
Hayward, Idaho 
Talking Book 
Service’s Sue 
Walker, and New 
York City Regional 
Library’s Chancey 
Fleet discuss ways 
libraries can boost 
their social media 
presence. 
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Welcome to
Nashville!

It wasn’t all work at the NLS 2018 national 
conference. Attendees and NLS staff mingled 
at a hotel reception that featured old-time 
country string band the Banjo Cats. 
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Lifelong NLS patron is a game show virtuoso
By Lina Dutky
Eddie Timanus, a lifelong NLS patron, is 
a minor celebrity. Not only is he featured 
in online public service announcements 
and digital commercials for NLS, but 
many people have recognized him from 
his multiple appearances on the TV game 
shows “Jeopardy!” and “Who Wants to Be a 
Millionaire?” 

Timanus, who 
has won more than 
$100,000 from his 
game show appear-
ances, grew up with 
the NLS program. 
“I lost my vision 
prior to my third 
birthday,” he said. 
“They signed me 
up for the talking-
book player. It feels 
like I’ve never been 
without it.” 

As a toddler, Timanus had retinoblastoma, 
a cancer that attacks the back of the eye, 
and the surgery that cured him caused his 
blindness. His mother told him this story 
about returning from his operation: “I came 
home and said, ‘Turn on the lights.’ And she 
said, ‘They’re on and you won’t see them.’ 
And I said, ‘Well, OK’ and went on.” 

Timanus has never let his blindness get 
in the way of his learning about and explor-
ing the world. He listens to talking books 
and magazines—starting in 1971, when 
they came on rigid and flexible discs—and 
also receives braille books and sheet music 
from NLS. “It’s a valuable resource that’s all 
there for you,” he said. “For educational and 
leisure purposes, too. There are so many 
resources there for borrowing. I’ve used 
them all along.” 

In an NLS poster to be released later this 
year, Timanus is shown reading a talking 
book on his personal smartphone with the 

NLS Braille and Audio Reading Download 
(BARD) mobile app.

Timanus graduated from South Lakes 
High School in Reston, Va., and Wake Forest 
University in North Carolina, majoring in 
economics and minoring in music, with 
a concentration in piano performance. 
He started a graduate program in sports 

management at 
the University 
of Maryland at 
College Park but 
was offered a part-
time job at USA 
Today that turned 
into a full-time job. 
He is the college 
polls editor for the 
newspaper, compil-
ing head coaches’ 
rankings of college 
football and basket-
ball teams. The job 

is in his chosen field of sports and lets him 
use the skill for compiling sports statistics 
that he learned literally beside his father at 
a young age. 

“Since my dad, Chuck, was a high school 
and college sports broadcaster, I just 
started going to games with him when I 
was a tyke,” Timanus recalled. “He would 
travel with the football team and the bas-
ketball team because he did the play-by-
play. I started keeping track of numbers and 
things to give myself something to do while 
the game was on.” 

Timanus believes his mother is responsi-
ble for the wide-ranging knowledge of many 
subjects that got him on “Jeopardy!”

“Most of the credit for that goes to my 
mom,” he said. “She’s a real smart lady and a 
‘Jeopardy!’ fan. I grew up watching TV game 
shows because I liked the bells and whistles. 
They do contestant searches. She actually 
got on the show in 1991 but didn’t win—she 

Eddie Timanus minored in music, with a concentration in 
piano performance, at Wake Forest, and he often borrows 
braille music scores from NLS.
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was up against a guy who was a four-day 
champ. I kept trying. In 1999, I got a tape 
date.”

As the first blind contestant to appear on 
“Jeopardy!,” Timanus was given a brailled 
copy of the question category displays 
immediately before the start of each show. 

Timanus himself has a head for facts and 
a voracious appetite for learning. “I’ve got a 
pretty good memory,” he said. “I paid atten-
tion in class. Learning facts, some people 
just have a knack for it. I’ve always enjoyed 
quizzes and things. I was on ‘It’s Academic’ 
[a televised international academic quiz 
competition for high school students] for 
South Lakes High School.” 

His love of game shows even introduced 
him to the love of his life, his wife Kelli. 
They were both members of a game show 
fan mailing list, and one day Kelli, then a 
teacher living in Minnesota, wanted to use 
something Timanus had posted to the list 
in her classroom instruction. So the couple 
started an email correspondence. 

Sometime later Kelli was visiting a friend 
in Virginia, and Eddie asked her if she 

wanted to meet for dinner. They celebrated 
their 16th wedding anniversary this July, 
and they have a 13-year-old son named 
Evan.  

Is there perhaps a third “Jeopardy!” con-
testant in the family? 

“Oh yes, we make sure we catch ‘Wheel 
of Fortune’ and ‘Jeopardy!’ every night,” 
Timanus said. “Evan’s been coming up with 
a pretty high percentage in Final Jeopardy! 
this season. That’s my boy!”

Timanus is featured on a new NLS poster promoting 
the BARD Mobile app.

Colleagues pay tribute to longtime Hawaii librarian  
By Claire Rojstaczer
Sue Sugimura, who worked at the Hawaii 
State Library for the Blind and Physically 
Handicapped (LBPH) for 37 years, died in 
March. 

“She was always passionate 
about serving her community 
of patrons, and her kindness 
and compassion will be remem-
bered,” said Stacey Aldrich, 
Hawaii state librarian.

Sugimura began working for 
the Hawaii LBPH in 1981 and 
became acting regional librar-

ian in 2011. She was confirmed as regional 
librarian in June 2015. “I told her, ‘You’ve 
been doing the work for many years, and 
when you get that job for real, I’m going 

to come out and help you move into your 
new office,’” NLS network consultant Pam 
Davenport said. “But she kept putting off 
the move.” When she died, Sugimura was 
still working out of the office she had used 
before her promotion. 

Sugimura received the Golden Hands 
Award from the Aloha State Association of 
the Deaf in 1983, a second award for her vol-
unteer service with the same organization 
in 2005, and the Eva H. Smyth Award from 
the Hawaii Association of the Blind in 2008.

The Hawaii LBPH held a memorial gath-
ering in Sugimura’s honor in May. For her 
colleagues outside Hawaii, the 2018 NLS 
national conference in June provided an 
unofficial opportunity for sharing mem-
ories. “Every national conference that 

Sue Sugimura
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Network
Exchange

Washington: The Washington Talking 
Book & Braille Library (WTBBL) has joined 
WorkSource Seattle-King County’s net-
work of WorkSource Connection Sites. 
As a Connection Site, WTBBL can help its 
patrons take advantage of WorkSource’s 
career planning tools, training programs, 

and job-search resources. 
 “Because so many of our 

patrons ask 
about ways we 
can help them 

find jobs, we were inspired 
to pursue becoming a 
WorkSource Connection 
Site,” WTBBL Director 
Danielle Miller (right) said. 
“This is another way we 
can work with our community to help open 
doors, make an already difficult process as 
smooth and equitable as possible, and advo-
cate for inclusion in the workplace. It also 
adds to WTBBL being truly a full-service 
library, evolving to meet the range of needs 
for our diverse patron base.”

Georgia: GLASS (Georgia Libraries for 
Accessible Statewide Services) Atlanta 
moved in August from the Central Branch 
of Atlanta-Fulton Public Library to its tem-
porary home at 55 Park Place, two blocks 
from its former downtown location. GLASS 
will be there for about two years while the 
central library is being renovated. When 
they return, “we will be in prime space that 
is being renovated to our specifications,” 
Director Pat Herndon said.

• • •

Michigan: Shelley Roossien of the Wyoming 
Branch of the Kent District Library tells us 
that whenever she translates or embosses 
a document in braille, “Come Sail Away,” 
the 1977 hit by Styx, comes to mind—but 
with a slight change to the chorus. After 
the national conference in Nashville this 
summer, she penned a whole new 
set of lyrics for the song. (“Yes, I 
know, I’m a HUGE nerd,” she said.)

A sample:
                    I’m brailling away 

Feeling six-cell dots from A to Z 
I’ve got to be free, 

Free to read the words in front of me . . .
A group of librarians appeared in my head 

They sang to me “That All May Read”
And this is what they said 

They said, “Come braille away, come 
braille away 

Come braille away with me . . .”
Here’s a heads-up, Shelley: We’re looking 

forward to hearing a complete performance 
of “Come Braille Away” in 2020 in Lincoln!

Correction
Christopher 
Goodbeer, literary 
and music braille 
transcriber at Indiana 
University, was mis-
identified in a photo 
caption in the April–
June 2018 issue of 
News.

Sue attended, she brought chocolate from 
Hawaii,” Davenport said. “So this last meet-
ing, [Washington State library Director] 
Danielle Miller brought candy in her honor.”

Davenport’s fondest memories of 
Sugimura center on their shared love for 
the television show “Hawaii Five-0.” “I’d 
see ‘Hawaii Five-0’ several hours before 
Sue because of the time difference, and 

she’d call every week to ask how it was,” 
Davenport recalled. They visited the show’s 
set together once when Davenport was on a 
consulting trip to Hawaii.

Davenport offered a goodbye in 
Sugimura’s native Hawaiian. “Mahalo nui 
loa, Sue, for all you’ve done to ensure that all 
may truly read. A hui hou. Aloha ‘oe! (Until 
we meet again. Farewell to you!).”
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NLS helps Bureau of Engraving and Printing test tactile currency
NLS Quality Assurance Specialist Christina 
Weymouth, who is blind, explores accessi-
bility features on a prototype banknote as 
Michael Johnston, raised tactile feature proj-
ect manager with the Bureau of Engraving and 
Printing (BEP), considers her comments. BEP 
is working to develop a unique tactile feature 
for each denomination of next-generation 
banknotes and brought several prototypes to 
NLS to test on June 7—the second time it has 
done so. BEP also has partnered with NLS 
since 2014 to provide free currency readers 
to blind and visually impaired individuals. Go 
to www.bep.gov/uscurrencyreaderpgm.html to 
learn more.   


