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The NLS Music Section 
(from left): Section Head 
Juliette Appold, Reader 
Services Librarians Katie 
Rodda, Brian McCurdy and 
Mary Dell Jenkins and, at 
the piano, Braille Music 
Librarian Timothy Jones. 

By Katie Rodda
In March of 2021, the Library of Congress 
hosted 19-year-old jazz pianist and NLS 
Music patron Matthew Whitaker for a vir-
tual concert and conversation with then-
NLS director Karen Keninger. 

Whitaker, who’s been described as “the 
very essence of a musical prodigy,” told 
Keninger, “I’m glad that you guys are 
always finding ways for us as blind individ-
uals to have access [to braille music scores]. 
. . . Everybody should have a way of access-
ing music, whether visually impaired or 
not.” 

From its inception through today, the 
NLS Music Section has strived to provide 
blind, visually impaired and print disabled 

individuals access to music. The Music 
Section was officially founded 60 years 
ago, in 1962, when the 1931 law estab-
lishing NLS was expanded to include the 
loan of braille music materials. In fact, 
though, there had been braille music mate-
rials in the Library of Congress’s Reading 
Room for the Blind since 1897. However, 
the 1962 change allowed NLS patrons to 
receive braille music materials through the 
mail, just like they received their braille 
and talking books. A few years later, the 
Music Section also began circulating audio 
instructional materials and large-print 
scores.  

Through the years, NLS has acquired 
braille music scores from the United States 

The NLS Music Section turns 60
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The Program
The National Library Service for the Blind and Print 

Disabled (NLS), Library of Congress, is a free braille and 
talking book library service for people with temporary or 
permanent low vision, blindness, or a physical, perceptual 
or reading disability that prevents them from using regular 
print materials.

Through a national network of state and local libraries, 
the materials are loaned free to eligible readers in the 
United States and to US citizens living abroad. Materials 
are sent to readers and returned by postage-free mail. 
Most books are also available for download on the NLS 
Braille and Audio Reading Download (BARD) website, 
https://nlsbard.loc.gov.

Books and Magazines
Readers may borrow all types of popular-interest 

books including bestsellers, classics, mysteries, romances, 
westerns, poetry, history, biographies, religious litera-
ture, children’s books and foreign-language materials. 
Readers may also subscribe to more than 70 popular  
magazines in braille and recorded formats.

Special Equipment
Special equipment needed to play the audiobooks is 

loaned indefinitely to readers. Amplifiers with head-
phones are available for eligible readers who are also 
certified as hearing-impaired. Other devices for playback 
machines are provided to aid readers with mobility 
impairments.

Eligibility
You are eligible for the Library of Congress program if:

• You are legally blind—your vision in the better eye is 
20/200 or less with correcting glasses, or your widest 
diameter of visual field is no greater than 20 degrees;

• You cannot see well enough or focus long enough to 
read standard print, although you wear glasses to cor-
rect your vision;

• You are unable to handle print books or turn pages 
because of a physical disability; or

• You have a reading disability that is of sufficient sever-
ity to prevent reading in a normal manner. 
How to Apply You may request an application by call-

ing toll-free 1-888-NLS-READ or by completing the online 
form at www.loc.gov/thatallmayread.

News is published quarterly by:
National Library Service for the Blind and Print 

Disabled, Library of Congress, Washington, DC 20542
All correspondence should be addressed to the atten-

tion of Communications and Outreach Section. To change 
your address or cancel the subscription, please enclose 
your mailing label.

Editor: Mark Layman, mlayman@loc.gov

        Printed using recycled paper 

Like us on Facebook!
www.facebook.com/thatallmayread

www.facebook.com/thatallmayread

  2 | N L S                                                                                   

and all over the globe, including the United 
Kingdom, Italy, Germany, Poland, Denmark, 
France, Canada, South Korea and many 
other countries. Today, NLS boasts more 
than 22,000 unique braille music transcrip-
tions—the largest collection of its sort in 
the world. And the number grows every 
year. In fiscal year 2022, the Music Section 
added 450 new braille titles to its collec-
tion—many of which were acquired from 
other countries as a result of the Marrakesh 
Treaty, which facilitates the international 
exchange of accessible materials. 

In addition to adding new braille titles, 
the Music Section is digitizing its braille 
collection with the goal of making it fully 
available on BARD, the NLS Braille and 
Audio Reading Download website. In FY22, 
the Music Section digitized more than 250 
braille titles, pushing the number of digi-
tized braille scores to around 5,500.

The Music Section regularly adds materi-
als to its large-print and audio collections, 
too. In 2020, it came to an agreement with 
other divisions at the Library of Congress—
including the Music Division, the American 
Folklife Center, the Hispanic Division and 

To proofread digital braille music scores, Timothy 
Jones sometimes uses a midi keyboard (left hand) to 
cross-reference the notes he is reading on his refresh-
able braille display (right hand).  
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others—to convert lectures, concerts and 
other presentations about music into acces-
sible materials for the collection. The Music 
Section also continues to add Smithsonian 
Folkways audio titles, narrating the liner 
notes that accompany the globe-spanning 
music on these recordings. Today, the audio 
collection has nearly 3,500 titles and the 
large-print collection has nearly 900.  

Through the years, the Music Section has 
become an indispensable part of many NLS 
patrons’ lives. Its patron base consists of 
professional and amateur musicians, music 
teachers, music appreciators and music 
students. Due to the prohibitive cost of the 
majority of the materials in the collection, 
NLS’s free loan of these materials is of the 
utmost importance to its patrons.

The Music Section does much more than 
provide accessible music materials. In 
2014, the NLS Music Notes blog (http://
blogs.loc.gov/nls-music-notes) began. This 
weekly blog highlights materials from the 
collection, blind and sighted musicians and 
composers, and other topics of interest. 
Next year, the Music Section will premiere 
a “talking blog” with recordings of some of 
the posts from the Music Notes blog. These 
recordings will be available on the NLS 
website for all to listen to and enjoy.

The Music Section also hosts concerts 
at the Library of Congress that showcase 
musicians who are NLS patrons. The 2021 
virtual concert with Matthew Whitaker 

had nearly 7,000 views on the Library of 
Congress’s YouTube channel in just its first 
30 days (www.youtube.com/watch? 
v=4X5NhVwLzM4). In past years the Music 
Section has hosted jazz pianists José André 
Montaño (2019), Justin Kauflin (2014) and 
Bess Bonnier (2006). Each of these musi-
cians has used the NLS music collection 
throughout their careers.

What lies ahead for the Music Section? 
For one thing, Section Head Juliette Appold 
says, “We are hoping to increase our braille 
scanning capability by implementing new 
3-D scanning technology. This collabora-
tion with the Digitization Services Section 
at the Library on Congress was on hold for 
a few years due to the pandemic, but now 
that everyone is back in the office, we are 
resuming work on this project and hope to 
have a prototype ready sometime in 2023.”

 The Music Section is also looking for-
ward to more direct patron outreach, tak-
ing advantage of the virtual conference 
software that everyone is now more famil-
iar with. And, as always, the Music Section 
looks forward to expanding its collection 
and making more music materials available 
to its patrons. 

“Our greatest accomplishment,” Appold 
says, “is when we see our patrons enjoying 
making music and sharing that music with 
the world.”
Katie Rodda is a Reader Services Librarian in 
the NLS Music Section.

Acclaimed jazz pianist 
Matthew Whitaker, a 
longtime Music Section 
patron, performed 
a virtual concert in 
March 2021 to cel-
ebrate NLS’s 90th 
anniversary.
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•  Collection development: NLS added 8,856 talking books and 478 braille books 
to its collection in FY22. (Since the program began back in 1931, NLS has referred 
to its audiobooks as “talking books.” Our talking books have more navigational 
features than commercial audiobooks and—to comply with copyright law—are 
encrypted so they can only be played on NLS-authorized equipment.) That includes 
1,355 books of regional interest produced by NLS network libraries that met our 
strict quality standards and were added to the national collection. 

•  Marrakesh Treaty implementation: More than 90 countries, including the United 
States, have ratified the Marrakesh Treaty to Facilitate Access to Published Works 
for Persons Who Are Blind, Visually Impaired or Otherwise Print Disabled, which 
makes it easier to share accessible materials across national borders. In FY22, NLS 
acquired 2,250 works from its Marrakesh Treaty partners—1,375 audio books, 
567 braille books, and 308 braille music scores—in 14 languages. Works acquired 
under the treaty were downloaded from BARD nearly 37,000 times in FY22. On 
the other side of the exchange, the World Intellectual Property Organization’s 
Accessible Books Consortium now has more than 154,000 books that were orig-
inally produced by NLS or its network libraries. Those books were downloaded 
1,642 times in FY22 by readers in 35 countries. 

•  Programs, awards and special events: More than 400 network library staff 
members attended NLS’s biennial national conference, which was held virtually 
May 17–19. Featured speakers included 
social media star Molly Burke and disability 
rights activist Judith Heumann. Librarian 
of Congress Carla Hayden joined the con-
ference by prerecorded video to honor 
the Network Library of the Year winners 
for 2022: the Washington Talking Book & 
Braille Library in Seattle and the Pinellas 
Talking Book Library in Clearwater, FL. 
 Longtime NLS staff member Judy Dixon 
received the American Foundation for the 
Blind’s prestigious Migel Medal. NLS and 
the National Audio Visual Conservation 
Center presented a daylong symposium on 
the past, present, and future of audiobooks 
that included readings by a panel of NLS 
narrators. NLS resumed in-person outreach 
with booths at four national conferences and participated in events during the 
American Library Association’s annual conference in Washington, DC, and the 
Library of Congress’s National Book Festival. Department of Veterans Affairs staff 

From the director:  
Celebrating a year of achievements
In the July–September issue of News I shared some of NLS’s 
goals for the 2023 federal fiscal year, which began October 1. 
Today I’d like to recap a few highlights from the past fiscal year. Jason Broughton 

NLS Senior Selection Librarian Katie 
Dunneback talks with a visitor at the NLS open 
house during the American Library Association 
annual conference in June,
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members from around the country toured NLS while in Washington for the Blinded 
Veterans Association national convention. And US Rep. Sharice Davids of Kansas 
visited NLS to narrate her children’s book, Sharice’s Big Voice: A Native Kid Becomes 
a Congresswoman, in our studio. 

•  Duplication on Demand: NLS continued its rollout of Duplication on Demand 
(DoD) to network libraries. The DoD system allows libraries to create their own 
talking-book cartridges on-site from NLS-produced digital files, making it easy to 
fill patron requests quickly and reducing costs associated with maintaining large 
physical collections. DoD also allows libraries to distribute multiple books on a  
single cartridge—a big benefit to patrons. 

•  New technology and initiatives: NLS began field testing a smart speaker app that 
allows users, via voice commands, to connect with BARD, search the collection 
and stream books. There were major updates to the BARD Mobile apps for iOS and 
Android devices. We expanded our partnership with the Department of Veterans 
Affairs to rapidly sign up veterans who qualify for the program. And we began to 
pilot Braille-on-Demand, in which patrons can choose each month to have one of the 
16,000-plus electronic braille books on BARD embossed in hard-copy braille,  
to keep indefinitely for their personal use.

I’m proud of all that the 120 staff members at NLS, in partnership with hundreds more  
at our network libraries around the country, achieved in FY22 to fulfill our longstanding 
mission: That All May Read. I look forward to reporting back to you on another successful 
year at the end of 2023!

(Clockwise from top left) US Rep. Sharice Davids narrates 
her children’s book in the NLS studio. Marini Ramee, a pro-
gram support assistant in the US Currency Reader Program 
(a partnership between NLS and the Bureau of Engraving 
and Printing), and Don Olson, customer service specialist, 
represent NLS at the Blinded Veterans Association’s national 
convention. And children play a braille color-by-numbers 
game at NLS’s booth at the National Book Festival. 
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NLS shares Ukrainian books to aid European war refugees
By Claire Rojstaczer
Since Russia’s February 2022 invasion of 
Ukraine, a flood of Ukrainian refugees has 
washed over Europe. Thanks to an earlier 
wave of Ukrainian immigrants that settled 
in Cleveland, Ohio, in the 1880s, NLS found 
an unexpected opportunity to help those 
distant refugees.

 “I was attending a standing committee 
meeting for the IFLA section for librar-
ies serving people with print disabilities 
in July,” NLS foreign language librarian 
Kelsey Corlett-Rivera says, “when some-
one brought up the shortage of accessible 
Ukrainian-language books for refugees to 
read.” (IFLA is the International Federation 
of Library Associations and Institutions.) 
She remembered that NLS had a selection 
of books in Ukrainian, but she held off 
on speaking up—
because she wasn’t 
sure at the time if 
NLS would be able to 
share those books. 

Since 2019, the 
United States has 
been a member of the 
Marrakesh Treaty, 
which allows it to exchange special-format 
books with other signatory nations even 
when those materials are under copy-
right. However, the treaty only allows NLS 
to share books it produced—and many 
foreign language titles in the NLS collec-
tion were originally produced in other 
countries.

Fortunately, that’s not the case for the 
NLS Ukrainian collection. 

“It turned out that almost all those books 
were produced by the Cleveland Society 
for the Blind on contract for the local NLS 
network library in the 1980s and ’90s,” 
Corlett-Rivera says. That’s not as surprising 
as it sounds, because Cleveland has one of 
the largest and most established Ukrainian 

immigrant communities in the United 
States.

During a follow-up meeting in September, 
Corlett-Rivera shared the good news. “The 
main country excited was Lithuania,” she 
says, “but Finland, Norway, and Germany 
also expressed interest.”

The Cleveland Society for the Blind tapes 
are just a small part of the foreign language 
collection at NLS’s Multistate Center East 
(MSCE), a storehouse for books and other 
NLS materials located in Cincinnati. This 
collection, which includes approximately 
900 Ukrainian books, is on cassette tapes, 
an analog format that NLS began phasing 
out 15 years ago—but MSCE employee 
Quincy Jones has been slowly working to 
digitize them. Once Jones converts a book 
from cassette, the digital files are uploaded 

to BARD, the NLS 
Braille and Audio 
Reading Download 
website.

It takes an addi-
tional round of for-
mat conversion to 
make the Ukrainian 

titles that Jones has digitized ready for 
upload to the Global Book Service (GBS) of 
the Accessible Books Consortium (ABC), the 
online catalog that supports the practical 
implementation of the Marrakesh Treaty. 
That’s because NLS uses a different accessi-
ble book format than most of the world.

Sometimes cataloging works in foreign 
languages poses challenges for NLS staff, 
but not in the case of Ukrainian. Anita 
Kazmierczak, head of the NLS Bibliographic 
Control Section, speaks Ukrainian—so 
she was able to listen and confirm that the 
books matched their catalog records.

As of the end of October, 59 NLS 
Ukrainian titles were available for down-
load from GBS by authorized entities in 
Marrakesh signatory countries.  They 
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range from translations of world liter-
ature, such as short stories by Agatha 
Christie and Ernest Hemingway, to original 
Ukrainian works, including the poems of 
Taras Shevchenko, known as the father of 
Ukrainian literature. 

“We’re delighted,” says Monica Halil 
Lövblad, head of the Accessible Books 
Consortium in Switzerland. “Now any of 

our participating ABC libraries located 
in countries that have implemented the 
Marrakesh Treaty looking for books in 
Ukrainian can immediately get them.” 
Corlett-Rivera hopes to eventually add 
more and is also looking into other lan-
guages that NLS can contribute. “We have 
US-produced Hungarian and Romanian col-
lections we could share, too,” she says.

Spreading 
the word 
about NLS

NLS launched its latest national advertis-
ing campaign in October with promoted 
keywords and phrases on Google and Bing. 

When a person searches 
for “audiobooks for blind” 
or “macular degeneration,” 
for example, they might be 
served an ad referring them 
to NLS’s campaign website, 
www.loc.gov/thatallmayread. 

The campaign has since expanded, with ad-
vertising and paid promotions on Facebook 
and Instagram; RallyPoint, a professional 

network serving the US military and its 
veterans; and other channels.

NLS network libraries have been helping 
to spread the word too. A few examples 
(above, from left): a rack card from the 
Washington Talking Book & Braille Library 
in Seattle; Barbara Penegor, branch man-
ager of the Kentucky Talking Book Library, 
on Lexington, KY, TV station WTVQ’s noon 
news broadcast (watch it at www.youtube.
com/watch?v=WnPaVp8l5XI); and a book-
mark from the Maryland State Library for 
the Blind and Print Disabled in Baltimore. 
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NLS narrators (from left) 
Dawn Ursula, Kimberly 
Schraf and Michael Kramer 
gathered at the National 
Book Festival for a panel on 
the art of audiobook record-
ing, moderated by NLS’s 
Kathryn Marguy. Listen to 
them discuss their craft and 
share a few revealing anec-
dotes at  www.loc.gov/item/
webcast-10578.

Online now: NLS narrators discuss the art of audiobook recording 


