
Build Your Communication Skills: Presentation Mastery Secret #1-7 via LOC 
Learn 

Build Core Competencies via LOC Learn is a series of development tools that map virtual 
learning resources to the Library’s core competencies. This week’s competency is “Your 
Communication Skills: Presentation Mastery Secrets #1-7.” We recommend you watch 
each of these mastery secrets beginning with #1. Enhance your public speaking skills 
today:  

Online Learning 
Resource 

Resource 
Type, 

Duration 

Speaker What you will learn: 

Presentation 
Mastery Secret #1: 
Give Yourself 
Permission to not be 
Perfect 

Video, 2:29 
minutes 

Steve 
McDermott 

People want you to be a person, not a 
presenter. 

Presentation 
Mastery Secret #2: 
There is no Failure – 
Only Feedback 

Video, 2:28 
minutes 

Steve 
McDermott 

You can’t fail; you can only learn. 

Presentation 
Mastery Secret #3: 
They Don’t Know 
What You’re Going 
to Say – So They 
Won’t Know If 
You’ve Said It 

Video, 1:54 
minutes 

Steve 
McDermott 

If you don’t use PowerPoint or other slides, 
your audience won’t know what you’re going 
to say next. You’re free to take advantage of 
the moment. 

Presentation 
Mastery Secret #4: 
Think About What 
Might Happen and 
Use It 

Video, 3:38 
minutes 

Steve 
McDermott 

If someone comes in late or a phone goes off, 
don’t pretend it’s not happening. 

Presentation 
Mastery Secret #5: 
Controlling How You 
Feel 

Video, 3:05 
minutes 

Steve 
McDermott 

If you can’t control how you feel, it’s game 
over. 

Presentation 
Mastery Secret #6: 
Controlling How 
Your Audience Feels 

Video, 2:39 
minutes 

Steve 
McDermott 

Ask what mood you want your audience to be 
in. 

Presentation 
Mastery Secret #7: A 
Structure for 
Designing A 
Powerful 
Presentation 

Video, 2:25 
minutes  

Steve 
McDermott 

The five “peaks” of a presentation are, first, 
get their attention; get them in the room. The 
next three “peaks” are the three things you 
want them to remember. The fifth “peak” is 
the close—the most important part. Tell them 
what to do—the action. 
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