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PIV Remote Connectivity Instructions

(Note: PIV is the recommended authentication method for all users. If you do not have a PIV token, please
contact the OCIO Service Desk (ocioservicedesk@Iloc.gov or ext. 7-7727.)

1. Make sure your PIV is inserted in the machine

2. Connect to Wi-Fi, if not already connected:

3. Right-mouse-click on the icon in the system tray and click *Connect. If this icon is not in your system tray,
open the Start Menu and search “Big-IP Edge Client.”

4. Onthe screen pictured, click on PIV:
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5. Click OK to the Select a Certificate prompt:

Windows Security X

Select a Certificate

Site vpn.loc.gov needs your credentials:

Issuer: CRS-LOC-SUBO1

Valid From: 12/18/2018 to 12/17/2021

Click here to view certificate properties

More choices

QK Cancel
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6. Enter your PIN number for the PIV and click “OK":

Windows Security X

Smart Card

Please enter your PIN.
=
‘ Pin

Click here for more information

QK Cancel

7. Wait for the Big-IP Edge Client to show “Connected”:

® BIG-IP Edge Client™ - X
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Server: https://vpn.loc.gov
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Session expires in 23:59:10 58.9 Kb/s

Connection

Establish a connection and automatically reconnect if your connection is dropped. Use the
'Disconnect’ button to close your connection and disconnect.

Change Server Show Graph View Details

8. Please be sure to click “Disconnect” in the Big-IP Edge Client window when done with your work day and before
restarting or shutting down your machine. Not doing so could cause your machine to disconnect from the
Library’s network domain.

If you need assistance, contact the OCIO Service Desk at ocioservicedesk@loc.gov or 7-7727.
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