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Infographic Summary

The infographic is a short overview of why captioning is necessary, and outlines some approaches for the Library’s digital collections. This pdf is meant as a project summary for the general public. The graphic also describes the captioning manual, a 50-page research packet that goes into detail about captioning services. It serves to inform the public of the conclusions gathered from the Junior Fellows project and the reasoning surrounding suggested pilot programs.


Infographic Transcript

Improving Accessibility at the Library of Congress: Captioning
By Zoe Singleton
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Library of Congress OCIO Design Division

Infographic Information

[bookmark: _GoBack]80% of people who use captions are not Deaf or Hard of Hearing.
The top 30 most viewed videos on the Library of Congress website all have captions.
71% of users with accessibility needs leave a website when it is not accessible.
Pricing per audio Hour: Current Plan is $100+, New plan is $15.

Three parts of the Fellows Project Approach
1. Infographic: A helpful visual aide to explain some of the statistics of this project
2. Manual: For the general public. This guide provides an overview of captioning services and material relating to this project
3. Pilot Program: A proof-of-concept trial run of specific caption services. If accepted, it may create collection regulations.

Using Automated Methods
Computerized processing for convenience is the perfect middle ground between manually captioning every word yourself and contracting a company. It is fast, low effort, less money, and never leaves the office.

Graphic. Automatic captioning is split up into two parts: Machine Learning and Ready-Made.

Machine Learning: The concept of machine learning is built around code. Developers can build off API, or “Application Programming Interface” code to create a unique speech-to-text machine that would be completely personal to the Library of Congress.

Ready-Made Programs: Off-the-shelf consumer products are not as adaptable as machine learning, but it focuses acutely on user convenience. Under a ready-made program, a video would have faster turnaround tie and more language support. Using these programs are intuitive and simple. 

Which collections should be captioned first?
Graphs and information analyzing collection materials takes up a huge percentage of the general captioning manual. Some conclusions are provided below.
Graphic. Collection Divisions with More than 250 videos. Included are Event Videos, Congress Online Catalog, National Book Festival, Motion Picture, Broadcasting, and Recordings, Prints and Photographs Division, American Folklife Centre, Music Division, Genthe Collection, John W. Kluge Center, Performing arts Encyclopedia, Center for the Book, African and Middle Eastern Division, National Screening Room, Inventing Entertainment, Lot 10526, Books and Beyond.

Event Videos are already all captioned, so a captioning effort based on divisions would focus on the next largest category: Online Catalog, and move on from there. After these categories, the rest can be found here: loc.gov/film-and-videos/index/part of/

More analysis can be found in the captioning manual.
